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It is stated that this meeting is solely to establish an understanding of concerns with the Oaks 

Online program here at ICS. 

1. From both students and teachers, they desire a closer relationship with the teachers who are 

teaching their kids. 

2. The kids want to have teachers that care about them and get to know them. (It has been stated 

by more than one teacher that this is a second job for them and that they can not meet with a 

student because of their other jobs. 

3. Why does Oaks give 0% or extremely low grades for work turned in? Across many schools now 

the practice is to give at least a 50% for work turned in. 

4. Parents and kids would like a faster response time from teachers. When a student is work on an 

assignment and it takes more than 24 hours to hear back from a teacher it can delay the whole 

weeks’ worth of work. 

5. Are teachers supposed to work God into the class? It seems that the focus is on common core,  

secular reading books, and secular teachings in science. Many of the students and parents do 

not feel that this curriculum has anything to do about a well-rounded Christian education. 

6. Please unlock assignments so kids can see what work is due and when. They can also better 

prepare their work week know if a large paper is due on Friday. Also, some kids stated that they 

can work on certain assignments first and go back to the more difficult assignment later in the 

week. (We have had at least 8 of our kids ask that they be able to see their work week ahead of 

time) 

7. Students would like more interaction with the teacher other than 30 mins a week. It has proven 

difficult to get teachers to respond fast enough to question, booking appts with teachers is 

difficult, teachers have not responded to chats, emails, or response to comments on their 

work.) 

8. The chat feature does not work well. Students state they leave chats, and the teachers take a bit 

to respond. 

9. There is little to no interactions between peers. 

10. World teachings. Much if not all the student reading material is not Christian based. Teaching 

evolution and then failing students who state they believe in what the Bible says.  

11. Parents are unable to log in on Canvas anymore. I have had at least 5 families tell me they are 

no longer able to sign in and see their kid’s classroom info, grades, future 

assignments…anything. They are very frustrated.  
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12. Parents are upset that they are not being notified when their student falls behind. They are only 

getting notified when they are failing. They were told they cold set up settings and flags under 

the parent canvas, but they are no longer able to access the parent canvas. 

13. There has been NO communications between parents and teachers.  

14. Parents are not receiving student updates, grades, if they fail a test, if they are not turning in 

work. They have no access to canvas or to see their students grades and work. 

15. The time of the zoom calls is frustrating. Our kids have zoom calls during other classes, during 

lunch hours, during gym class, at home, and into the evening. It was thought and expected that 

they would have the zoom calls during set class hours. 

16. We need in writing the agreement between Oaks and ICS. We need to plan for the cost of rising 

tuition. 

17. How to stop the loss of learning due to online teaching. It has been shown through research 

that students do not learn well through online learning. 

18. Not enough supervision on student or help for students who are struggling with online teaching.  

19. Kids are finishing on wed. of the week and then getting into trouble on Thursday and Friday of 

each week. 

20. No biblical teaching throughout the classes. 
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